MAYA BEACH - HOTEL DESCRIPTION

Maya beach hotel is a four-star (4****) elegant seaside hotel, completely renovated in 2017/2018,
comfortable, which lays harmoniously within the large new green gardens and great sea view as its
situated 10 meters from the shore.

Location:

The hotel is located on the outskirts of Gouves, about 17 km from the airport of Heraklion and about 10
km from Hersonissos.

The center of Gouves where you can find shops, taverns and bars is about 800 meters from the hotel.
The hotel is situated just 10 meters from the rocky shore but the sandy beach is located about 150
meters from the hotel.

The Easy access to the main road makes it easy for anyone who wishes to visit Knossos, Cretaquarium
and Heraklion which is the capital of the island where the second largest archaeological museum in
Greece is located.

Facilities

e Entrance lobby with 24hours reception

e Restaurant, bar, beach bar (in progress)

e Pool with separate children section, umbrellas and deck chairs by the pool
e Free Parking

e TV corner

e Children playrooms (indoor and outdoor)

e Exchange office

e Business center for fax or make a copy, laptop, tablets or reading a book
e Table tennis, table football, pool table (billiard)

e beach volleyball court

e beach football court

Services
. Free-high speed Wi-Fi everywhere inside the hotel facility (rooms-reception-pool area)
. Extended Breakfast (longer than 3 hours)
. Lunch boxes, early breakfast (before 6.30) and cold plates upon request
. Information about rent a car, public transports and taxi contact to our reception
. Saving kits, dental kits and lady sets available upon request
. Linen Change every 2nd night
o Safe in all rooms

. Baby cot available upon request



o Wake up service

o Luggage transportation

. Transportation from / to the airport (FREE upon request)

. 24h medical service*

. 24h room service (cold sandwiches and soft drinks) *

. babysitting™®

o clothing laundry and ironing*

. daily newspapers*

. room service (VIP/breakfast/cooperation with the next-door Cretan cuisine taverna) *
o Turndown Service*

(* = Upon request and extra charge)

Every visitor has access to tablet devices plus the ability to choose a pillow type.
Lost and found are stored in our housekeeping department for 3 months.

Smoking is not permitted in any indoor/public area in the hotel. Smoking is allowed in outdoor areas if
there is no complain for other customers sitting around you.

All major credit cards are accepted, nearest Bank/Cash Dispenser 300m

Accommodation:

The newly renovated, double, triple and family, rooms in modern and minimal style, with balcony or
terrace and bathroom (shower, WC, hair dryer) are air conditioned (free of charge) and equipped with
telephone, TV, safe (for a fee) and refrigerator. The rooms have sea, pool or garden view. We can
provide you with free of charge baby cot (to be ordered in advance). Linen changed every 2rd day.

Standard Room

e Space: 22-30m?

e Location: Bungalows

e View: Sea, Side Sea & Garden View
e Suitable: 2-3 pax

e Layout: one open space

Family Open Plan

e Space:30m?
e Location: Main Building/Bungalows



e \iew: Sea, Side Sea & Garden View
e Suitable: 3-4 pax
e layout: open space

Family 1Bedroom

e Space: 40-50 m?

e Location: Main Building/Bungalows
e View: Sea, Side Sea & Garden View

e Suitable: 4 pax

e layout: 1 Bedroom and 1 living room



CHC

HOTELS

RESTAURANTS

Enjoy all-inclusive holidays including full-board (breakfast, lunch & dinner) plus snacks, ice creams, alcoholic &
soft drinks, hot & cold beverages. Water, beer and wine are included at lunch and dinner.

Impressive breakfast buffets laden with home-baked goods and a dizzying array of dishes, traditional Cretan
dishes lavish lunches and dinners featuring live cooking demonstrations.

Breakfast (07.00-10.15-longer than 3 hours)
buffet breakfast in the main restaurant, filtered coffee, tea, fruit juices (except freshly squeezed and bottled)

Lunch (12.30-14.30)
- buffet lunch in the main restaurant, Greek and international cuisine, desserts, soft drinks, ice cream,
fruit juices (except freshly pressed and bottled), water, beer, red and white wine.

Dinner (18.30-21.00)

- dinner in the form of a varied buffet in the main restaurant, Greek and international cuisine, grilled
dishes, soft drinks, fruit juices (except freshly pressed and bottled), water, beer, white and red wine.
During dinner we have show cooking from our chef..

Lunch boxes, early breakfast (before 6.30) and cold plates upon request

BARS — DISCO - POOLS

Lobby Bar

10.30-11.00 & 16.30-17.30 snacks such as cake or cookies,
croissants served in the bar / pool bar

10.30-22.30 soft drinks, fruit juices (except freshly pressed and
bottled), water, filtered coffee, tea, local alcohols (ouzo, raki), beer,
brandy, white and red wine, rum, gin, tequila served in the bar

FAMILY’S FACILITIES
- Children playrooms (indoor and outdoor)
- beach volleyball court
- beach football court
- Table tennis, table football, pool table (billiard)
- Pool with separate children section, umbrellas and deck
chairs by the pool

Services on extra charge
- 24h medical service

- 24h room service (cold sandwiches and soft drinks)

- babysitting

- clothing laundry and ironing

- daily newspapers

- room service (VIP/breakfast/cooperation with the next-
door Cretan cuisine taverna)

- Turndown Service

Other services free of charge

Facilities

Free-high speed Wi-Fi everywhere inside
the hotel facility (rooms-reception-pool
area)

Information about rent a car, public
transports and taxi contact to our
reception

Saving kits, dental kits and lady sets
available upon request

Linen Change every 2nd night

Safe in all rooms

Baby cot available upon request

Wake up service

Luggage transportation

Free Parking

TV corner

Exchange office

Business center for fax or make a copy,
laptop, tablets or reading a book

Detailed information on the All-Inclusive program
Customers receive in the hotel.

All indoor public areas are non-smoking- All seating
in restaurants is non smoking

Smoking is allowed in outdoor areas if there is no
complain for other customers sitting around.
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