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LAVRIS HOTELS & SPA - HOTEL DESCRIPTION 
 
Lavris Hotels & Spa consists of 170 rooms equipped with modern amenities offering 
excellent services.  
Following the idea of constant improvement and innovation we, in Lavris Hotels & Spa, offer 
accommodation and services which aim to exceed guest’s expectations.  
It is an excellent choice, offering a quality experience for a relaxing stay in a cozy and friendly 
environment. 
 
Location 

 
The 4-star Lavris Hotels & Spa is situated in the quiet village of Kato Gouves, approximately 
600 m from the sandy beach and 14 km from Heraklion’s international airport. 
 
Facilities 

 
❖ Lounge with terrace 
❖ Lobby 
❖ Sun terrace / shaded terrace 
❖ “ERONTAS” main Restaurant with terrace  
❖ “KRITAMOS” Cretan a la carte restaurant with terrace 
❖ “AGIAZI” Pool/ Snack Bar  
❖ Satellite TV corner  
❖ Internet corner (free) 
❖ 4 elevators 
❖ 2 swimming pools (08:00-19:00) 
❖ Outdoor shower 
❖ Garden 
❖ Mini market  
❖ Conference room 
❖ Business facilities (charge) 

 
 
 
Services 

 
❖ Porter Service  

❖ 24 Hour reception 

❖ High-speed Wi-Fi in public areas (free) 

❖ Pool/beach towels (free) 

❖ Sunbeds & umbrellas (free at the pool) 

❖ Shuttle bus service to the beach (4 times per day, free of charge) 

❖ Airport transfer service (with extra charge) 

❖ Car Rental 

❖ Parking (free)   

❖ Currency exchange 

❖ First-aid kit 
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❖ Luggage locker (with extra charge) 

❖ Doctor on call (charge) 

 

Leisure & Recreation 

❖ Billiards (charge) 

❖ Table tennis (free) 

❖ Tennis court (at sister hotel with extra charge)  

 
 
Accommodation – Lavris Hotels & Spa 
 
Lavris Hotels & Spa consists of 170 bedrooms.  
Recently renovated, accommodation comprises standard and upscale guestrooms as well as 
one-bedroom family rooms. Some rooms have their own swimming pool while others offer 
either pool, garden or Aegean sunset views. In addition, a full-fledged Spa center, various 
on-site recreational and leisure activities, an all-day poolside bar and two dining venues 
including a traditional Cretan restaurant are at the guests’ disposal.  
The property is suitable for disabled guests. There are rooms adapted for wheelchair access. 
 
Standard accommodation facilities & services: 
 
Individual air-conditioning/heating (free), highspeed Wi-Fi (free), direct-dial telephone 
(charge), safety deposit box (free), satellite TV, mini fridge, coffee & tea making facilities, 
bathtub/WC or shower/WC, hairdryer, cosmetic mirror, bathroom telephone, 
balcony/terrace, wake-up service, room service (with extra charge), maid service (daily), 
towel change (3 times per week), linen change (2 times per week), laundry & ironing service 
(charge), complimentary bottle of water & fruit juice upon arrival. 
 
 
 
Food and Beverages: 
 
Half Board 
Early continental breakfast upon request 1 day in advance until 20:00 
 
Breakfast (07:30-10:15) is American buffet with action cooking at Erontas restaurant 
 
Cretan a la carte breakfast (08:00-09:30) at Kritamos restaurant upon reservation 
Lunch basket (instead dinner) upon request 1 day in advance until 20:00 
 
Dinner (19:00-21:30) is buffet at Erontas restaurant 
Vegetarian menu upon request 
Special diet meals upon request (charge may apply) 
Smart casual dress code applies at dinnertime (men are required to wear long trousers) 
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All Inclusive 
 
Operation hours: 10:00-23:00 
Early continental breakfast upon request 1 day in advance until 20:00 
 
Breakfast (07:30-10:15) is American buffet with action cooking at Erontas restaurant 
Cretan a la carte breakfast (08:00-09:30) at Kritamos restaurant upon reservation 
 
Drinks (10:00-23:00) include water, soft drinks, filter coffee, tea, milk, variety of juices 
(freshly squeezed juices available at extra charge), draught beer, wine (white, rose or red), 
local spirits (raki, ouzo), local alcoholic drinks (brandy, gin, vodka, rum, tequila) 
 
Daily selection of fresh juice & smoothies (11:00-13.00) 
 
Lunch (13:00-14:30) is buffet with action cooking at Erontas restaurant 
Lunch basket upon request 1 day in advance until 20:00 
 
Snacks (10:00-18:00) at the pool snack bar include pizza, tortilla rolls, toasted sandwiches, 
pasta, hot dogs, ice cream & fruits 
 
Coffee & tea (all day) includes vending espresso and cappuccino, filtered coffee, chocolate, 
iced frappe coffee, Ice cream & cake, at pool snack bar 
 
Dinner (19:00-21:30) is buffet with action cooking at Erontas restaurant 
 
A la carte dinner (19:00-23:00) upon reservation 
Lunch basket upon request 1 day in advance until 20:00 
Vegetarian menu upon request 
Special diet meals upon request (charge may apply) 
Smart casual dress code applies at dinnertime (men are required to wear long trousers) 
 
 
Other Services 

 
Beauty & Wellness  
 
Spa center (with extra charge): sauna, manicure/pedicure, hairdresser, body & facial 
treatments, physical therapies, aromatherapy, heated indoor pool (10:00-19:00, heated 
during April & October), fitness room (free of charge) 
 
AI guests receive a 15-minute free Spa voucher per person per stay 
 
Guest policies 
 

• Pets up to 5 kg are allowed upon request 

• Visa, Master Card, American Express, Diners Club 
 
 
Children & infants 
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Playground, mini club (ages 4-12 years, 4 hours per day), kids’ animation, kids’ disco, 2 
separated children’s pools (10:00-19:00), babysitting service (on request with extra charge), 
baby cot on request, high chair on request.  
 
Entertainment & animation 
Day & evening soft animation program (darts, aerobics, aqua gym, water games, water 
polo), board games room, library, Cretan folklore evening (once per week with extra charge), 
special events (4 times per week, extra charge may apply) 
 
 
Accepted credit cards 
Visa, MasterCard, American Express, Diners Club 
 
 
Additional information 
The operation of certain outdoor venues & facilities is subject to weather conditions. 
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LAVRIS HOTELS & SPA - ROOMS’ DESCRIPTION 
 

Standard Facilities 

 
• Individual air-conditioning/heating (free) 

• Highspeed Wi-Fi (free)  

• Direct-dial telephone (charge) 

• Safety deposit box (free) 

• Satellite TV 

• Mini fridge 

• Coffee & tea making facilities 

• Bathtub/WC or shower/WC 

• Hairdryer 

• Cosmetic mirror 

• Bathroom telephone, balcony/terrace 

• Wake-up service 

• Room service (with extra charge) 

• Maid service (daily) 

• Towel change (3 times per week) 

• Linen change (2 times per week) 

• Laundry & ironing service (charge) 

• Complimentary bottle of water & fruit juice upon arrival 

 

Double Room 19-22 m2 

• Suitable for 2+ 1 pax 

• One room with 1 double bed or 2 twin beds, 1 extra bed 

 

Double Room Private Pool 21 m2 

• Better location 

• Suitable for 2+ 1 pax 

• One room with 1 double bed or 2 twin beds, 1 extra bed 

• Private outdoor pool 

• Cretan welcome package (tsikoudia, sweets & a bottle of water) 

• Bathroom amenities 

• Bathroom scale 

• Ironing facilities (upon request) 

• Pillow & mattress menu 

• 32” flat-screen TV 

 

 
Superior Double Room 20-24 m2 

 
• More spacious 

• Suitable for 2+ 1 pax 

• One room with 1 double bed or 2 twin beds, 1 extra bed 

• Cretan welcome package (tsikoudia, sweets & a bottle of water) 
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• Bathroom amenities 

• Bathroom scale 

• Ironing facilities (upon request) 

• Pillow & mattress menu 

• 32” flat-screen TV 

 

Deluxe Double Room 23-25 m2   
 

• Modern decoration 

• Better location 

• Suitable for 2 -1 pax 

• One room with 1 double bed or 2 twin beds, 1 extra bed 

• Cretan welcome package (tsikoudia, sweets & a bottle of water),  

• Bathroom amenities,  

• Bathroom scale,  

• Ironing facilities (upon request),  

• Pillow & mattress menu,  

• 32” flat-screen TV, 

• Bathrobe & slippers 

 

Junior Suite 27-36 m2   

• Suitable for 2 -2 pax 

• Separate bedroom & 1 sleeping/living area 

• One room with 1 double bed or 2 twin beds, 1 sofa bed, 1 extra bed 

• Cretan welcome package (tsikoudia, sweets & a bottle of water) 

• Bathroom amenities 

• Bathroom scale 

• Ironing facilities (upon request) 

• Pillow & mattress menu 

• 32” flat-screen TV 

 

 
Junior Suite Private Pool 24 m2  
 

• Suitable for 2 -2 pax 

• 1 separate bedroom & 1 sleeping/living area 

• One room with 1 double bed or 2 twin beds, 1 sofa bed, 1 extra bed 

• Private pool 

• Cretan welcome package (tsikoudia, sweets & a bottle of water) 

• Bathroom amenities 

• Bathroom scale 

• Ironing facilities (upon request) 

• Pillow & mattress menu 

• 32” flat-screen TV 
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Superior Double Room Private Pool 24 m2  
 

• Better location 

• Newly decorated & more spacious 

• Suitable for 3 pax 

• One room with double bed or 2 twin beds, 1 extra bed 

• Private outdoor pool,  

• Cretan welcome package (tsikoudia, sweets & a bottle of water), 

• Branded bathroom amenities,  

• Bathroom scale,  

• Bathrobe, slippers,  

• Mini bar (on request with extra charge),  

• Ironing facilities (upon request),  

• Pillow & mattress menu,  

• 43” flat-screen TV,  

• Free room service for All-Inclusive drinks (11:00-23:00) 

 

One Bedroom Family Room 35-38 m2 
 

• 1 separate bedroom & 1 sleeping/sitting area  

• Suitable for 3 + 2 pax 

• One room with 1 double bed, 2 twin beds & 1 sofa bed 

• TVs & 2 air conditioning units 
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