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Tylissos Beach Hotel by CHC Group – Adults Only 16+ is an ideal choice for guests seeking a peaceful, relaxing and carefree holiday experience in Crete. Located just across the road from the hotel’s beach and less than two kilometers from the lively centre of Ierapetra, the hotel combines contemporary comfort, authentic Cretan hospitality and a renewed atmosphere.

Following a significant transformation delivered in 2026, Tylissos Beach Hotel has entered a new phase of repositioning, introducing a fresher and more refined contemporary character while maintaining the warm hospitality for which Crete is known.

The completed transformation includes refreshed guest circulation areas, a cleaner contemporary visual identity, a more consistent selection of materials and lighting, as well as an enhanced inner courtyard. These improvements create a brighter, more comfortable and contemporary environment throughout the completed areas.

The guest rooms have also benefited from improvements, including upgraded glazing, a cleaner connection between the rooms and balconies and stronger visual access to the surrounding landscape. The enhanced room experience provides brighter interiors, generous openings, direct balcony access and a stronger connection with the outdoor surroundings.

The hotel features 70 air-conditioned rooms, each with a furnished balcony offering views of the sea, pool or garden. Rooms are equipped with flat-screen satellite TV, orthopedic mattresses and beds, free toiletries, hairdryer, kettle, refrigerator, bathroom with shower, free safety deposit box and magnifying mirror. Free Wi-Fi is available throughout the hotel.

Selected room categories, including Sunshine and Cozy rooms, offer additional comforts such as an espresso machine, bathrobes and slippers. Rooms are also equipped with ecological energy-saving systems and balcony towel racks.

The Cozy Nest with Private Pool additionally offers turn-down service, together with further pleasant surprises designed to enhance the guest experience.

For 2027, the hotel's transformation continues with further enhancements to the arrival experience, reception, lobby and public areas. The new design direction introduces warmer finishes, integrated lighting and a calmer, more refined atmosphere, creating a stronger sense of place from the moment guests arrive.

GASTRONOMY

Gastronomy is an important part of the Tylissos Beach experience. The hotel’s restaurant offers high-quality cuisine inspired by traditional Cretan recipes and prepared with fresh local ingredients, bringing the authentic flavours of Crete to the table.

The main restaurant, , offers breakfast, lunch and dinner in buffet style.

Breakfast is served from 07:30 to 10:00 and includes a rich buffet with live cooking stations, filter coffee, tea, milk and a variety of juices. A juicer and fresh oranges are also available, allowing guests to prepare their own freshly squeezed orange juice.

Lunch is served from 12:30 to 14:00 and dinner from 19:00 to 21:00.

ALL-INCLUSIVE 2027

The enhanced 2027 All-Inclusive programme has been designed to offer guests greater choice, convenience and an enhanced holiday experience throughout their stay.

The All-Inclusive programme includes breakfast, lunch and dinner buffet at the main restaurant.

During lunch and dinner, included beverages consist of:

• Filtered water served in glass bottles
• Soft drinks served by the glass
• Draft beer
• Selected bottled white and red wine served by the glass

Rosé wine, sparkling wine, Champagne and premium or special wine labels are available at an additional charge.

Additional meal services include early breakfast upon request, vegetarian menu options and lunch baskets available upon request, with reservation required by 20:00 on the previous day.

WELCOME & IN-ROOM BENEFITS

All-Inclusive guests receive:

• A complimentary welcome drink (raki or ouzo) in the room upon arrival
• Welcome sweets and the hotel’s existing arrival amenities
• One bottle of water per person, replenished daily

MAIN BAR – DIONYSUS | 10:00 – 23:00

During Main Bar opening hours, the All-Inclusive beverage selection includes:

• Soft drinks served by the glass
• Coffee from the coffee machine and a selection of teas
• Draft beer
• Selected bottled white and red wine served by the glass
• Selected branded whisky
• Selected branded vodka
• Selected branded rum
• Selected branded gin
• Selected branded tequila
• A selection of 5 cocktails

Premium spirits, special labels, premium cocktails, Champagne and other premium beverages are available at an additional charge.

All-Inclusive beverage service ends daily at 23:00. Any beverages or other consumption after 23:00 are charged according to the hotel’s applicable price list.

POOL BAR & SNACK STATION – STAVENTO | 10:00 – 18:00

The Pool Bar & Snack Station offers a relaxed poolside experience from 10:00 to 18:00.

Hot and cold snacks are available throughout the Pool Snack Station service period, together with the included All-Inclusive beverage selection.

ROOF GARDEN EXPERIENCE – 2027

A highlight of the hotel’s 2027 concept is the new Roof Garden experience, designed as an open-air dining space offering sunset and sea views and a distinctive evening atmosphere.

The rooftop concept introduces a dedicated dining and bar experience, adding a new dimension to the hotel’s Food & Beverage offering and creating memorable moments for guests.

All-Inclusive guests staying 7 nights or more receive one complimentary dinner at the Roof Garden per stay.

The experience is offered by prior reservation and subject to availability. Additional visits to the Roof Garden are available at the applicable à la carte prices.

LOCATION

CHC Tylissos Beach Hotel is located on the coastal road of Ierapetra, Crete, just across the road from the hotel’s beach and less than two kilometers from the lively centre of Ierapetra.

The hotel is within easy walking distance of the city centre, public market, city hospital, main bus station, shopping centre and the port, offering access to day cruises to the island of Chrissi.

The hotel’s location also offers easy access and arrival by car, while shops, tourist and sports facilities can be found in the surrounding area.

A supermarket is located approximately 300 metres from the hotel and a pharmacy approximately 500 metres away.

The hotel also offers 24-hour reception.

FACILITIES

• Restaurant – Epicurus Table
• Central Bar – Dionysus
• Pool Bar & Snack Station – Stavento
• Living Room
• Swimming Pool
• Souvenir Shop
• Private Parking
• Free Wi-Fi
• 24-hour Reception / Front Desk

LEISURE & RECREATION

Guests can enjoy a variety of leisure and recreational activities, including:

• Table tennis
• Billiard / Pool table
• Beach volleyball
• Beach and pool games
• Fitness and yoga programmes
• Light animation
• Cretan and Greek entertainment evenings
• Beach sunbeds and umbrellas
• Beach and pool towels

WELLNESS

Massage and wellness treatments are available on-site in collaboration with experienced professionals in the area.

These relaxing and rejuvenating treatments are designed to provide guests with a comfortable wellness experience.

The reception team will be happy to arrange an appointment at the preferred day and time, subject to availability and additional charge.

SERVICES

• 24-hour reception / Front desk
• Guest relations services
• Airport / port transfer service upon request and with extra charge
• Car rental upon request and with extra charge
• Excursions upon request and with extra charge
• Doctor on call upon request and with extra charge
• Daily maid service
• Room service upon request and with extra charge
• Laundry & ironing service upon request and with extra charge
• Free Wi-Fi
• Light animation
• Secretarial services and business support upon prior notification
•Cleaning 7 times per week
•Change of towels 3 times per week
•Change of linen 2 times per week


ADULTS-ONLY EXPERIENCE

Tylissos Beach Hotel by CHC Group is an Adults Only 16+ property, designed for guests seeking a peaceful, relaxed and refined holiday atmosphere.

The 2027 repositioning focuses on a stronger overall guest experience, from arrival and public areas to dining, outdoor spaces and the evening atmosphere.

With its renewed contemporary character, enhanced guest areas, upgraded Food & Beverage experience, Adults Only 16+ concept and new 2027 Roof Garden experience, Tylissos Beach Hotel offers guests a fresh and elevated way to experience Ierapetra and Crete.

Let the charm of Crete, warm hospitality and all-day comfort make your vacation unforgettable.

For more information: www.chc.gr

Check-in time: 15:00

Check-out time: 11:00

DISCLAIMER

Hotel management reserves the right to modify facilities and services programmes at any time according to weather conditions, service requirements or occupancy levels. Service and quality standards will always be maintained.
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