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MEMORY BOUTIQUE – HOTEL DESCRIPTION 

ΤΗΕ ΗΟΤΕL 

Welcome to MEMORY BOUTIQUE HOTEL, located in the popular travel destination, Port Hersonissos, 

Crete, 25 km from Heraklion airport to the center of the island. The hotel is near the sea and you 

alone, or with friends, or your family can satisfy your requirements for the holidays of your dreams 

with unlimited choices in a cosmopolitan environment, which attracts thousands of visitors. The hotel 

completed in 2010 the total renovation of the premises in a modern architectural style provides easy 

access to major attractions of the island, such as the Minoan palace of Knossos and Phaistos, the 

Lassithi plateau and the picturesque towns Ag.Nikolaos, Elounda, Malia, with the public 

transportation busses. Our Hotel is consisted from 2 buildings with total capacity of 65 rooms. In the 

main building are located 54 rooms and in the annex building we have 11 rooms in order to meet the 

needs of all our visitors.  

 

FACILITIES – SERVICES 

Our reception desk is at your service 24 hours in order to fulfill all your needs. All public areas of the 

hotel are air-conditioned and offer a cool refreshing pause from the heat of the summer. If you prefer, 

you can savor a delicious cup of coffee, a drink or a soda at the bar that is right next to our pool. 

Additionally you can surf the internet, using our free of charge wireless internet connection that is 

available in all our public areas. 

 

We offer: 

 24 hour reception  
 A/C in all rooms  
 Restaurant 
 Bar  
 Pool Bar  
 Lobby 
 Swimming pool 
 Outdoor parking  
 Free wireless Internet  
 Fire alarm and detection 
 Luggage storage free of charge  
 Ironing and Dry Cleaning (Mon-Fri 24 hours)  
 We can arrange hair-dresser appointments at hair-salons or at your room 

Ask at the reception of MEMORY BOUTIQUE HOTEL for a range of services for a more comfortable 
and enjoyable stay such as tours, car rental, tickets, flowers or a call for taxi.  
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ROOMS 

Our Hotel is consisted from 2 buildings with total capacity of 65 rooms. In the main building are 
located 54 rooms and in the annex building we have 11 rooms in order to meet the needs of all our 
visitors. 

All rooms feature:  

 Balcony or terrace 
 Fire alarm 
 Double glazed windows, 
 Satellite TV (TFT 20’)  
 Wireless Internet 
 Safety Deposit Box 
 A/C  
 Hypoallergenic pillows and bedding from pure Egyptian cotton  
 bathroom with cabin shower or shower 
 Ηair dryer  
 Sanitary marble or glass 
 Personal Care Amenities  
 Jacuzzi in all rooms  
 Patio furniture 15square meter in selected rooms  
 24 hour room service (suites) 
 Pool Towel 
 Daily maid service  
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RESTAURANTS 
All indoor seating is non-smoking 
 
 
Breakfast (07.30-10.00) 
- At the Restaurant: indoor with air-conditioning  
- American buffet style with show cooking 
Early continental breakfast (05.00-07.30) 
Early breakfast and lunch basket upon reservation until 20: 00 the previous night 
 
 
Lunch (12.30 - 14.30) 
-      At the Restaurant: indoor with air-conditioning 
- Buffet style, show cooking. 
- Self Service for food and drinks. During Lunch: Red and White House Wine, water, 

beer and soft drinks.  
 
 
Snacks (11:00 – 17:30): A wide range of snacks, sandwiches/toast, popcorn, deserts and 

ice cream at the Main - Pool Bar 
 
Coffee-Tea time (15.00-17.00) at the Main - Pool Bar 
 
 
Dinner (19.00-21.30) 
-      At the Restaurant: indoor with air-conditioning 
 
DRESS CODE: Casual * 
*Wet clothing or uncovered swimwear NOT allowed. Closed shoes are required. 
Dress code applies to minors from 1.20m tall  
- According to night: Theme Buffet (Mediterranean cuisine), daily different salads, 

cold and hot starters, fruits, pastries. 
- Cretan corner, Vegetarian corner, Organic corner 
- Self Service for food and drinks. During Dinner: Red and White House Wine, water, 

beer and soft drinks.  
 

 

BARS 
 
Main - Pool Bar 10.30-01.00 
 
- In All Inclusive formula main - pool bar serves (from 10:30 till 
23:00) filter coffee/instant coffee, Greek coffee, cacao, tea, soft 
drinks, fruit juices, water. 
- In All Inclusive formula main – pool bar serves (from 15:00 till 
23:00) draft beer, Red and White House Wine, Ouzo, Tsikoudia, 
water & (from 20:00 till 23:00) Brandy, Vodka, Gin, Rummy, 
Whiskey, Liqueur and cocktails. 
 
Drinks on extra charge 
-      Import and Premium drinks such as red and black label   
        whiskies, malt or bourbon whiskies, champagne, etc 
-       Fresh juices are also on extra charge. 
 
PAY DEPARTMENTS 
Main – Pool Bar (23.00-01.00) 
 
Hotel reserves the right to choose the brands of imported or local 
spirits, soft drinks, coffees, beers and water. 
 

Other services free of charge   
- Sun beds & umbrellas at the  

pool 
- Pool towels 
- Wi-Fi in all hotel areas including 

rooms 
 
 
 
 
 
 
 
 

 

     ALL INCLUSIVE SERVICES 2018 

       MEMORY BOUTIQUE HOTEL 
 

VARIOUS  
 
- Children from 6 to 12 years old at the pool under  
   parents’ supervision only  
- High chairs 
- Baby cots 
 
Services on extra charge 
-  Safe Deposit Box in the room 
-  Doctor on Call 
- Late check out (according to availability) 
- Laundry Service (clothes returnable within 48 hours) 
 
 

Check in time 14:00 pm 
Check-out time 12:01 pm 
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